EDUCATION

PROFESSIONAL
SUMMARY

SKILLS

WORK HISTORY

Michael Cowan

® Linden, CA 95236 \Q 2094835603 <4 michaelcowan2001@gmail.com

Associate of Arts | Ag Business EXPECTED IN 05/2023
San Joaquin Delta College, Stockton, CA

High School Diploma 05/2020
Linden High School, Linden, CA

To seek and maintain full-time position that offers professional challenges
utilizing interpersonal skills, excellent time management and problem-solving
skills. Organized and dependable candidate successful at managing multiple
priorities with a positive attitude. Willingness to take on added responsibilities to
meet team goals. Passionate about promoting lasting customer satisfaction by
delivering quality service and unparalleled support. Proficient in customer service
best practices and related options.

e Social Perceptiveness e Material Stacking
e Task Prioritization e Barcode Scanners
e Materials Organization e Product Boxing

e Staging and Sorting

) MOVING AND PACKING ASSISTANT 06/2022 to CURRENT

Moving Forward | Stockton, CA

e Assisted with moving elderly clients into senior living facility.

e Packed and unpacked client belongings and placed items as per client
instruction.

e Collaborated with team members to achieve daily goals and meet
company objectives.

e Proved successful working within tight deadlines and a fast-paced
environment.

) PACKAGE HANDLER 12/2020 to 06/2022

United Parcel Service, UPS | Stockton, CA

e Collaborated with other package handlers to provide prompt and accurate
delivery of orders.

e Unpacked and repacked items in different quantities and configurations for
shipment.

e Loaded package containers onto forklifts and transported into packaging
areas.



GOLF (

D)

e Used hand-held scanners and physical logs to accurately track item
movements.

e Followed verbal and written instructions to properly move and ship
products.

| participated in the First Tee program from ages nine to fourteen and continued
to golf all four years at Linden High School. My Junior year | held the number
two spot on our golf team which took first place in the Sierra Delta League. |
made 1st team All League my junior year and was slotted to be hold the number
one position my senior until the season was cancelled due to Covid 19.



